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Job Description: Customer Development Manager 

 

At sn biomedical, our purpose is to develop simple and affordable diagnostics to help others 

achieve a higher quality of care. To be successful here you must be self motivated, hard 

working and be able to work well in a team setting. We are looking for someone to help assist 

in our first product release, a novel companion animal test for kidney disease, build out other 

potential markets in the veterinary space, and get our products to where they are needed 

most.  

 

Areas to which it is critical to have acceptable results: 

1. Generate regular sales to assist sn biomedical in reaching positive cashflow by August 

of 2022. Exact details of sales targets will be discussed in the final interview. 

2. Achieve and maintain excellent customer satisfaction and develop a system to help 

measure and improve the customer experience. 

3. Achieve and maintain fellow employee satisfaction within sn biomedical. 

4. Develop and implement customer discovery process for future product line – find the 

problems that veterinarians have and that sn biomedical can assist in solving. 

 

Responsibilities include, but are not limited to: 

 

● Working with founders to develop effective strategies to meet sales targets 

o Tracking metrics to determine when additional hires are needed, post job 

description, organizing and setting up interviews with potential new hires 

● Establish a process that will be used to increase awareness and gain new customers 

using various traction channels (i.e. email marketing, targeting blogs/podcasts, trade 

shows, community building, social & display ads). 

o Set up meetings with potential sales partners to explain our purpose, product, 

and ROI for their customer segment. 

● Track where customers are in the sales funnel, where potential customers are lost, 

how long it takes for customers to move through the sales funnel process, determine 

what works and what does not and revamp the sales funnel process being used. 

● Determine if we have repeat customers and improve the product by tracking 

frequency of purchases, customer questions/problems, and reviews. 

● Help create reports for collecting sales findings to track important metrics: 

o Conversion rate for getting meetings, conversion rate for sales, purchase 

patterns: Number and frequency of re-orders, slowdowns or halts, number of 

complaints to customer service, refund requisition, and problems, and 

redemptions in loyalty and incentive programs, i.e. refer a friend for free 

product 

● Processing sales transactions and sales contracts and receiving payments 

● Performing various administrative duties, such as preparing commission and expense 

reports, and conducting post-sale follow ups with the customers 
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● Creating awareness and promoting special offers and loyalty programs 

● Managing client relationships through all the stages of the sales cycle, implementing a 

customer relationship management (CRM) system 

● Ensuring that customers are fully satisfied with the services offered 

● Helping develop and improve product sales materials i.e. website, product feature 

spec sheets/brochures, etc. 

● Interviewing customers on other problems and potential solutions for future product 

development 

● Working towards the potential to hire and lead a future sales team 

 

Qualifications: 

● Passionate about animals and a dedication for helping others 

● Bachelor’s degree or equivalent clinical experience and 4 to 7 years work experience 

● Sales experience required, preferably in the veterinary industry 

● Ability to listen to the needs of the customer and understand their problems in detail 

● Willingness to make mistakes and learn quickly from them 

● Strong communication skills and attention to detail 

● Strong teamwork skills and reliability 

 

 

 

To apply for this position, please email a PDF including your cover letter and resume to 

matthew@snbiomedical.com. 


